gy A7) ) wlele] el

2014. 9.

FY71% 0 AhFFHAAT



20143 % SAAATE LI FFHIA

2014. 9.

(b FFAA DT



7 o A%

A

et

=
=

-

#2847 weolg T

B HuME T

SRS

=
=

ByAZ A

~ 9. 20.

2014. 4. 15.

ATF7I1Z

==
o

Ho

Ho

[(EFARE T AR A T4 ]

Ho

o

T

FTHADTY

(AH)



N
—_-
=
X
L)
D

o]

ot
rr

514
FARCE FAAH HAY BF olHE ASH FUA ALY SH-FALP
(54 AFAA ), o4 AE(FA A AAolY olF), FEFIE F-2 24
el AT AALE BA(Targe) S ARL 1 540 2 25 AALFTAY
b AWML AHgEel AAE 5AT F YES s PR Aotk 2t et
o A% 94T AAPR BETY Qo) FAA 54 BA DA I A

FAAG W dolBE 2u st A7

=

Wet B AFlAE @9 FHAAMY FHES G A
et FHE Ttk AA A8 AWAAL] AFRAYAS FRAT BPOE A
gaAe os AALES fatel Wag st A7 HolEs FodoH, A4 A

N oA e A HolEE Fustel BEAFEAE 2ASAL. 1T ol F
oz Seluete] PAAANES B3, e
2 3Ese] $2le] Aol H3a AA wole T

FARR @Y AAAN=SNN PRl
Soh SHE HelHEE fAA A wlelE [FulHs
Fa(e-mai)], BEE A4 Hol8 [fuAe] 48 Ay

A FA4 HolE F AW f84 dolEst 2ud dolH(eEA-nY 5

(

jud

b AAdEH A A4 2
Wehe dole f¥WE AT
Ask FRAZ] AALE B8
A AHNE, AASH
X]O]jtﬂ.

)

.

=
[}

A

o2

b

'z
ng ol



of HEa tlole TEuers AASQTh 1elT AwrHel M ¥ HolEE By

TAs FAAY FuA Ade] Bad Fue) AFY FEFe] ANE A WS

p—}

AAE AA HolE AnE FEYAL
Solg Azd 7, AALES AASH AU AsY 7
A dele] 75, 2Apd dolE TF, Gu AADR BY A2Y FH, WALE
dole P&, ‘& uolE £ AxY PEHoln, fuAd Hd% TR AnE
A% Yoz TESAE YYALY TEIH FAA A8 £9v] Ao|E FE ot
NG Mzde] THS SHHoE Al AT 5 9 S
Zust Bastn BuHe /HAZ o] AXSEY. a1 o
9% A2" FEe glo] FYHABYADH (W5 AAVYAANE T2t A
£ AL AAZ gk AA HolEe Fus B EHOE T
A9l FolAw, feutete] FAATY HAASSE AAF AAYE BIAE, W]

[%

§ Az" TEe] £98E Y 94-BF A3 ASHA 29 B 24 52
D@ W, AA ey Axde] PEY 9L FFAABYALNL ohld @
S ogokn #egy) gl B ageel A Afs ¥ BAHE AT =
Y BHoR 43 F8W 9TL U & FTFAABANAI Jd FE Aw
1% AAZ @ AolPn F & UL Aolth

w Ay %

S =
olEle BEEES Zrjstale] A7 AAEF THS AT FHAA Fvo B & 9]
=2 37 geiNE AALES AfS dE Frjets Wgor AAY

A olok st FA 93] AABANME MA 1 vo|g Az g wzl
AFAL Fute] 7] WEol. AR FHL HAA e WA AA AH7)

g3 FRAVF A gastd] 4% £ de & 5 4
= o o
il RURNYG)



A1g A & /6

A2 v=re] AA Hdely &-8AkE /10

1. 2008 o] % IT<} vitjo] g73¢f W3} /11

2. euprt 22kl AAREY 4 719= : vpola=w BAH /13
3. HHlolHE 283 viola=z BAR S A4 /15

4. enpvp Fzof Bigoly AAME sfF /20

5. enjrte} FU 9 IT 9= vl /32

6. Qulv} Wz IT %32 /36

7. ARG AAEE FLAA /41

8. AIAHA /44

A3 JdFrngZ2 dA Hd o]y Needs ZAF A3} /45
1. A8 54 /45
2. @A} Holy /46
3. 9o AAZAH Heoly /52
4. AAZTRE AZ#A- dlolE /53
5. AAFA #A dloly /54
6, 71E} /55
A4 = AAANMY AAeEs ZH g5 L & A /56



H

/86

;OO
=0

H

"0

7_<]—/K

2. FAA ol T

1.

oF /87

=0

N

H

oF /98

=0

A

H

WA AAZAS voly

3r

/130

/113

]_
H

RSN

F /111
H(J—o

p

[e}
oly} WUH|~AE AHAXNA AA ML /134

H}o
}

=%

HALE volE 75
6. 242 dolg BAAZH 75

0.
A6 AdA HH oy

A77F A o /137

mr
il

B Az AA ddolE] Needs AEFAF AHRUE /142

B2} A2 AEFAF AR /161

.EI

A AEA] /164

A}

Hr
22

A E4 /46
F HolHe F/F /48

°
pal

3= 2> 718 FdAel o
3= 3> @A HolH

<at

? 370 dlol¥ /49

4

X

o

A

==
=3

<3

tloly /52

<} 3—- 6> JgHIAZH TA /53

P
W
N
Nd

3— 5> ]

<3t

HE /55

<3 3— 7> AAZHE AFHA FR /64
<3 3—- 8> AAFAAH FH /55

<3 3—- 9> 7|g}



4=1> AAR=EF A /57

<3

MNE AR AR /70

3k

oA &

al

<3 4— 4> AAE HE FA3A AR /71

1:1(}-}\

<3 4- 3> A

H o FEx AR /72

=
N

K

ot
ﬁo

<¥% 4— 5> Zvu}

/77

Tl

By

o

ol
e

- 9> g A

4— 10> AH
4—11> AA$

<at

<3

T4 R /79

|

I

<3

—_—

WA &8 A4 A2 oy /83

— — o

N3

HEE AT B 194 9]
1==]

5— 1> &
h— 2> &

s
V

Q7% B 194 o]

5= 3> AHWE 194 %
5— 4> 248 194 o]

T

<at

<3

s

¥ 5

=
T

/61—

<3

O

[0

s
A

i

el
oy

A
£

<3 5— 5>

/100

5-10> ot AA A

<at

£ /101

-
It

5-11> An} AA #1248 F

5-12>

<it

<at



<X 5-14> do AA JH-AFNE FIEE /102

3 5-156> OOAA A28 $HAE S35 3 5%5 /104

#® 5-16> OOAA FA-v¥E FEAE S35 9 S3EE /104
<#E 5-17> OOAA $H-548 FEAH S3x5 % SEE /105
<3 5-18> OOAA Fx7¥ $HAYE S35 ¢ 53%8 /105
<# 5-19> OO0AT F3 TH A9 AALA S3EF E 53EE /106
<3 5-20> 9 OOAXA S35 19 % 29 FH S35 9 5358 /106
<3 5-21> AOF HHNFEALALA A28 FPEH S35 R 5358 /107
<3 5-22> AOF HlgAHEALALAA A8 AFE 53T R 538 /107
<3 5-23> AO3I HHHNRAALA A58 ATEH S3xFT F S3EE /108
<3 5-24> OO0AY odf HHELA S35 2 5%8 /108
<3 5-25> I HIHHEOOANA SxEF 19 H 29 AT SHEF 2 S3HE /109
<3 5-26> OOAT JhidA Ag+ &

<3 5—-27>

<19
<19
<19
<19
<19
<1
<1¥
<19y
<19y
<19
<19

<19y

2— 1>
2— 2>
2— 3>
2— 4>
2— 5>
2— 6>
2— 7>
2— 8>
2— 9>
2—10>
2-11> =
2—12>

A9t =4 OOAAT 724 23

ha s 5 = |

What they dringk(beer edition) /18

onfvie) AT FaolA] 271FH /19

onlel FHol A9 olofr] FRALIE /22

vl AARZ Mg HE Alo]E /24

WAME Z=o dAgulet 3 /25

ool AANZ QARE AL E /25

onfv} AATZ BARER w3 /26

Quprl AAFEZ AR E 29 YgeF owsd /26
oulv} AARZ GARE FH37) HrEE /27
oulv} A GARE A7) W e /28
He 45 25 w3 /30
=4 ﬁﬂi‘:‘.‘j_ T3 5o 2akd o wwshd /35

O
E
=
o
=
s
_E
o EI

|
=
>



<1¥ 5— 1> 64X A =2 209 (5€229 ~ 6¥€3Y) /115

<Y 5- 2> 64XAA AR} AREA, ZTEAL HHOTH oZd% /116

<1¥ 5- 3> 64 X

—_—— —  — — — —

—_—

—_—

<Y 5—- 4> 64 X

—_—

<1¥ 5— 5> 64 X

—_—

<1¥Y 5— 6> 6:4 X

—_—

<Y 5— 7> 6:4 R

—_—

<71¥Y 5— 8> 6:4 X

—_—

—_—

<Y 5— 9> 64 X

—_———-  —_-  —-  —  — — — —

" R R AR R R R R R R
v v v v v v v v N v
Z Z 4L 4L 4 A A 4L 4 4
v v v v v v v v U Wum
g e e e, B B B s, R
;oT ._OT .*OT ;OT _UT _voT ;oT ;OT _El _El
PR T T T T LT T
X~ X X X X X X X X X
<) Mo P omr dr Am gy dr ook N
o T R M Mo T W T R T
T T XX XX XXX
I e e e T o e o e o e o e
T T T T W W W W T 7T
X X X X X X X X X X
Y YYTITITITTYTY
© © @) © e O O O © ©
AN N AN AN AN AN NN A
() — N ™ A LO e [ 0 (@)}
— — — — — — — — — —
| | | _ _ _ | | | |
Lo Lo LO LO LO LO LO Lo Lo Lo
L 1 12 S\
R O 0 A A A A
v V. V V V V V V V V



A1 A&

2utEET B E3PC T 2utd 71719 84352 dolg AMg#o| F53ta A

S A AACA AAAE YAE JRE BF FXW 1.8A IO E
(ZB), ol ulaar 4,875%+ W =¥1(2010d 7]E)e] F& 18vhdeet 44 o E
Aol 1&rith 3719 22 2dv 4 23, 2ARE HDF 98 2,0009 H %
He Folgtar gthD 71s] ‘BlHeolEl’Y] Aldolth ITZ=¢l =2 o] Ait=o]
o} 20011 Al2=3 A5 WEW guel 1907 EZutd Edg o2 9 963 7t
o]E(MB)elth. ol A3 458¥7iutolE, Hnr] 360w 700l E, ofxote) g 867
Zhatel ERTE 953 B2 FAT AA Hl 89w 7iulelEL] & ) FEo|th) 1
Hu oA B dlolEE AEsA oldsta E&ste Ul 7B H 7P S50

.

o

i
o
)
N
=
X0,
£
B
rl
il
=
o2l
-z
rr
Hl
rEl

(o3
(o
—?L

Do
o
—
Do
rL
2,
(it
>
it}
=
Hl
)
of
ot
r>~
A
=
>
r d
N oH
ot
Lo
T
g
to
=
]
-
os)
=]
8
o
o
)
3
&
1o
f
rx

3) o 19} pHubgo] Gahe FAA AR(19%F 200~4007
Asted ARl ZE8skatta deiA vk ey vt AACNM =

D weele F9F A, 3
2) ‘Wdole TYE A, B
3) Welole] 5o B, wz

9], AAAIEA}L, 2013, 12%&
9], AAFAIFEAL, 2013. 13
, oJ X~ EgA, 2013,



dolBE sos Betdos £98 AR me AAZoln EEHOE HALFL

A7ReHA Fekal e Aotk

SeuRl AR NEFeE AAAQ £FEolw [T4Folgty Bd Jra 3354
A AARFO] 7Fsd 71ed BHE TEHD Ygole BPetn 3 2Hd oFse F
AA DAL o} AE AAH 4

]
AARE, FHEAEC] AARES fste] =3 240 =& Fafel gl

’

WA, S AAYAAE AALEY AFE A5H o2 Fste] geolw ¥
Fatn AAY FHL BN A oA AALF @ A} Bk A Y
2 g HALES 9ASA FARL Qe A=H B HolM FuASc AALE
of R HolEE FWY wE AAHos Fuse B4y oY Ay wE 7
2% @A AAL Ak o] Wi FRASE 54 AAYRE AARL drkn e
&9 AARZAY 2N 712 AGe] AARRAEANA JED Sl 9 Aol
o AAGAE FHE Foh fRAste] BE/188 Y gl g ERHOR o
g 5 ekl 24 H9Enh gebd Frads FAdd U JRE oDy

=
o =
i)
rr

T A7t BE dFs AT 2y 2 A FHEA e o

8] Algk= o At FdA

ol FHslEa fE &

=4, FHAE] AAwE HolHe TS Atz AHskA skl 317

ot AAEES A HiolEHE 7ute g Zud AAT gisk AAZQL 4
o

S Fyata, 10 wet AAZ ol E&FoE AALES djof AANA $aT

-11
t
o d gk op

o,
]
2
1=
=
L)
30
rr
L
o
2L
rr
R
oo
'k
2
ol
'L
o)
Lo
P
%
X,
L)



ae) s HgY Ae) Sol s A WHoR A U4 2 A% AAAH
Ho] S48 Rk olfety & 4 Aok

20139 109 QF FEFANEANA AADA7I D5 (A-WEB) F4% 57}
AR, o] A-WEBS Hj@u® ZHAADNN7 FEste] 2@ AA 100097)

F7ke] AAZNTH AT O AYY FAVITolt B FPFIANA olA% FFHA
w3 ARl 2o PO, PEF ATHF] Ev) AFFFoR AEH
779

X
o Zela F gelsle] ArEe] A $EAEAC FAHUT gawze W
U

77 AABE FH2 AA AF Aol olsh go] 3

F2o] ZHeAE AAZ ARsta FHAT B 5] mPshe] o), el &
A wlel Lol AARGAY HALE T2 @ YHE AR £ 2o o Fse
AAZES

Az RFFe)e] Heade fsie NFFele] 7P 712l ddsdd A

A7F 58 9 FAR FRAS0] AA SolshAl FAd ¢ fdar, AR Fofo] o
ol AYDSA BAst g F Ade AAA] AH ok drh. Ak 2o
3 27 &= FHTTA AALE FEIE ANHA Fe 3 AL o] H
ofdtt siHEtE =o] fl= AFE A EusrI7E o fnh olAY =3 22 9
: TES 28 SR/ 24E il fle AAAEY 878 Weel 2719

2% 2%

StH9l MAREL S o) ANE DA AR PH S AHgshel AA

Q1 HALEL & 5 Qolok Atk oA HR oF b ¥ 5+ YEsk B AT

A7t AT ST YE wWGolth 1w FHASC] HALES st Ba

2 s AA delEst Fololn, 18d AAUCIHE o FA Fohhn el 245 ]
A AT 5 AE AA7 e TAAND PAES Fohle Aol B AT

o
.
by
|
2

I
o
N
_Ol ——
O

ol& st WA, AA Hole AAFRNA FHRAE] AARES Aste] -
4

utl
Ol
s

dob 1o
2
rr
>
2
e,
N
29
R
9
)
e,
Y
fin}
o,
o,
il
9
o
X, o
Jo
2
gL_r’
Y
e
ofo
3o
rr
N
mlm
'
N
K3
i
o
=
%



4 FRASS At a3 A7 HHelHE A7
of g TEEA BEHIL QE VT ANE 2AC] e AAGNY AAHS
goingt 0% MPow e YAN-HAAME) B3, GFd AAdIHY E
A A D AH 5 nste] Selo Agel AR HA Holy THULL ATe
o AAsgTh

durroz HA Yuele b YA ARE AY fAAN WY RS

=
oF
(o
fru
(1
M
N
;S
©
ok
L
(o
fru
M N

2, FAFHo R FEAS FEHE IS HolHE AL fHEA NI EAH-F
24 ), FRFS -2 &

‘TQF
F(EY AYAA A, ol AE(FA A FAo ol
qel A2E AALE BA(Targe) S ARk 1 5 =
o} e A18E AAE 54F & JES s AR Aotk T AW 44
Ao HE ARE AHHCE Wt & dE Fue W gtk AT REE 99

AJAHRE w5 dAsHA Hzs)

rlr
o
f
2
=2
X
o
o2
ok
=
o
A
il
4 H
™
ol
o,
2
=
e
Jo
L = 7
D)
il
Sh
1
ol
ok,
£
o
o
=
&
Jo
rd
D
1o

b WS gedt Y fUde] SHS AR gt AU Bg §%
~2% o) P, 9 Sk NPAR, FAAF IRAR, TR A7, 38 B
Fool 5o HolEE £yt BAel Agshy] W] BAw HolHY £Fo| I
Al gk 44 ejelE gt ¥

$eveke A4 RuolE Y Abgol o



A2 v AA YHoH Z8AH

2 AFolA AHE Y= AA HdHolE &AM 20129 %

s FAdANA AHEEHAE ‘B olHE 83 vlo]a=E AR IARES FHS
2y B Aolth m=9] KDNuggest.com AFO]EE Ho]E wlo]id(Data mining)oll
g w28 RS AEHOE AFste Xolvh 2011d 7Y o] Al|EY 1o AA

o Thes & 29l Fus} W}

FEle] A7k EEelA 20124 119704 A& oS EElF/H ol whold #shAe}
TS HRE 2 "dEeR BF ey §8 FAs SR, 95 2
AE7}, delE whold A&7t Al AZE Y AU e], AW A Ttet 24 %
F7F S UFR Foke] AlReR FAdd gor BF 9 “enmbvt gleie] e
e @ shue] HXE f8 EFeka AFUTh HAE vleld it A mire] #4
w0l glom s

oX!
—~
&
rr
N
>~
=
N
i
30,
k]

Exd
= dolEof, WAoot A E 7AF sk
A HIAEES FuwE “SNS” HAAEPTHA, 20129
2} H “nlo]zz2 EMAE”(Micro—targeting) 2]

(N
()
o
oo
L
o
=
H
£
o
o,
o,

Il
'z

“alo]E]"e] 7)uks}

AAE 7L H9,

2
rlo
)
[-'O

=]
to
|&

4) “How Obama's data—crunching prowess may get him re—elected”
edition.cnn.com, Micah Sifry, October 9th, 2011

5) A== gAEAE AXY (TargetPoint Consulting) o] 2k ALY FARA o)A A AT}, o] 3|Al:= F3t%
Adel FHot AES 934 4l tlolE] mlold B mlo]a R EMAY HAIEM T3 dAxeds], 20084
A GA Bl BYe A e ER AALET & uAdY B4 A ENA 49 g

6) “Obama Builds Data Team That Could Inform Digital Ads, Social”
clickz.com, Kate Kaye, July 15th, 2011

7) “Election 2012: It’s Not Facebook. It's the Data, Stupid”, Micah Sifry, 2011/04/20, TechPresident
http://techpresident.com/blog—entry/election—2012—its—not—facebook—its—data—stupid

8) “Smartcampaign: It's the Data, Stupid!”, Karthika Muthukumaraswamy, Huffingtonpost, 2012/11/05,

http://www.huffingtonpost.com/karthika—muthukumaraswamy/campaign—data_b_2042524.html



1. 20083 o]F IT$} wtjo] 373 W3l
7h AFEA IT 879 H3}

200839 oA eutrt= EQJEI9} Ho|2h, fRE T5 SR A
&0l ol&ste] SNS” dEHolgte e AT 2Yy FHol2ES 200344, E
AEE 200630 AMHIAZE AFF oy 20083 obF SNS 27zt & ¢ AU
Hd Bl ESE S Holx B2 dHY AFEAL FoME A Tt dRTRo] ARG
stth 4do] A AF, vl=r FHAE SR ITSH £ F530A Hlst

e A FAERE 20099 199 vl ESE AREA £ oF 2607 HoE
ZAA QA9 1% o3/t ESIHE AM&39 Y. 20129 6¥ols 194,100% Ho
29 oy AA m= Q15 39 1,3009F B oF 45%7F ELHE AH&stal 3l
2009 a0 wl=e] Holx B AREAl= oF 83 WF Woldl=dl, 20120+ 19 5,700%F
o] Holx & AREFOZ AL war Q7o) Huks Hold 50.2%E AHASHA F
Tk 1)

EQE} ol Hel Hahd £E2 AFste Ay @4 g2 248 WEY
MHl2Fo] Z4gS W] AAREIdY. F2 ARIS

A 3 E}
(Instagram), ApAlo] ZFolste= AEo] W3 AMRNES MZ2 FH3= HAHYZE
S 1=

>

(Pinterest), ESIEH Y 1407 AgS dojx 2 25 F2E AS F e HEY
(Tumbler) 52 A= F4A 7t4AE =7t Urh12)

SNSQ a3 A e T2 WHIE uiE AvntEZ BFolth 2008
W 9ol w=re] AREE AMEAlE 21T WS dojded 20129 69 A= <
19 1,0009F % = w3t Q139 ¢F 3597} AnlEES A&l glon oy A F
o E AREAFY] ARk Hold sapolth1d) o] FF Al AREARREe] FAlA o] T]EY A4
NN A HARE FAE o]FsHA o]A= THA] App 711:&94 dErHo] F4lo g

9) “Twitter reaches half a billion accounts. More than 140 millions in the U.S.”

http://semiocast.com/publications/2012_07_30_Twitter_reaches_half_a_billion_accounts_140m_in_the_US

10) The US has over 157 million Facebook users.(via Fortunecate It)

http://www.business2community.com/social—media/31 —fresh—and—tweetable—social—media—stats—0321278

11) AAARcZE 20129 109 42 109 HS Fojlu)

12) Tumblre H BoHExT 7|22 A5 1099E A&t ¢ skich

13) “comScore Reports May 2012 U.S. Mobile Subscriber Market Share”

http://www.comscore.com/Insights/Press_Releases/2012/7/comScore_Reports_May_2012_U.S._Mobile_Subsc
riber_Market_Share



sk o} 7ha glTh14)
Y. IT 7]9t7]1&9] ¥s

@A 2MAE B 4 wo] Hol: IT 879 Wshel #7, 1 Rupsel
Ak AHgAAAE & Bolx FE 2 BFo] AAFL YUtk AR M Fehps

A= 8] wolE oo},

NE AFEC] AT W B2 golut nFE AH A ud A

= AFY Azl 9ol AN
ol AMel £ZEdlel Z2agst dolelE Fx oo BFEG FoE
2% 7171(FRIUE)E Bejohd] AgetE Yol W@ &— W E (on—demand)
azESe] Aulzolthls) FeeE AFYY FHEL AFATL Foste 71719 AR
9 917k SFE ThFd M aE QA ofUML 088 F drke A FEE AL

=
A7l Qe delHE ANe B xog BRT & Ade Yoluk

(2) ¥ ©l°]¥ (Big data)

4 "HolE e 7€ HelEHolL A= HeolH FR/AZ/adY/ L4 dFs

dolXe gz 43 = vAY doly HAE H o33 HolHEREH 7HXE F&
Il =

S e BASE 71&elthio) 7E &4 WEAD AHzE dEdE &4 Fo
o g3, AT 2vtE Foz gpAsE e FH 9 Hito]l A, UF Lol

FR7F OEE A B HolH 353 44, §%, AFEHD ok EF RFIDS

o oleg ARE s Y= 7

T8 7]
2 A E e} 2 Aol digk vgAE 7|5& 7FsA skar Aok o] i
14) 2012 11€¥ 12¢¥ The New York TImes 7]Alel 93} w=r9] 19019 € &F £ WA A & 327] 914

AP HEE A4S “Text Messaging Declines in U.S. for First Time, Report Says”
http://bits.blogs.nytimes.com/2012/11/12/text—messaging—declines—united—states/

15) 22495 AFHE, 7193

16) 9 dlold, ¢7]9 3}



o] HolHEL HEtHlo]E(Terabyte) 4Ao] 1xu]Ql AEfufo] E(Zetabyte) THZ
FRHEL AFHL AT 7IHEL oY FHE HolHE VIRt ® oF A4S )
7] fete], e TFY R dHelE Ay, £4 2 &8 Jles st 3
o] e dHoler wmE S22 FristdA ol dadk dHoly A%-He-E4
71l T HolM ] HolErt EdstA "

HoHelEe SAL 3V F dHeolEe F(volume), FHE(velocity), T4

(variety)®] Stist= ofdn. o]2i3t H] tlolfHE EAst= 7led WHEEs 7€
FAET A AREEE dlolE wle]dln), k7 1F A5 (machine learning), A}
o] 22 (NLP: Natural Language Process), S8 <124 So] glon E3 FHT 24
Hto] T HIAE HeolHY FUE Qa, AVIME FolA "ZE o]y (text
mining)18), 234y wvlo]d(opinion mining)l?), A2 YELI FEA20), FHEA

(cluster analysis)2l) 5ol 85 wta it}
2. 2upr} L1 DAL T A 719 @ vlo]a=E EAH
7}, vlo]laE HAHY

ol# 3t ITE7 9 Walo] Wrzo} 2012 = thAolX 543 74 FE3)
of & MA MFe nlE ‘vlo]az EAR’olt.vlo]aZ ElAE o)
3 Wvig S4S Fetste] o) ste iQIRtEd AARES e A 1
AL ol {FAA}E $2 FERE AAD JheAdo] =278 o' FAATE ofF FH
A Xekl=rk (587 olsrel e oW FAATE 7HE e e 7HA

= 44
B Qe AT oW FRAYL FEU TEstY 2 AW U g
off §UAT} WP AN 3 2L AA AP 2RAA EAl gihr] 4

o]z BARS H=Us Bop At 4R E9Ee] B8ET nh 3]
e &vA s stz B FAEAQ TVRILE T AFS TEIIAT. 2

17) 2z AAE golg ot AADe|z AEHoZ EAA FHol} fEHS o= V)&

18) M/ E BAE dolEle A A Aol Al skl ANkate] f-83 JuF FF, ATeE AL BHoR i
7I&

19) ***Hltlo% o AEMAE 2Bl oA, ¥4, T Anxks widse Ve

20) 28 VESA d247x 2 d273 % 55 vgez AHgAe] WA 3 9FES SAske Ve

21) H1~?‘& 545 7 AAE FAZAA HEHer A 549 S wEske AR



Hub ARSI Aol AR B A mH o]t g AMA o] H gk WAS H§2 HA
WA I a3e AH o3t VA SRAAELS Y o MESE F3 2 vy
AgFS AdEsA =HIAS ol 7 WA =Y diFHd AP a89AS
DM(Direct Mail) @Aolth B¥, &, A87t= 5 EopilMes +3EH MAE9 &+
TAH FARE EAst A FES AdstAY 47 E BRIEE, o|AE T8 F
gafgtth. 53] ALItE IJAES JNUEY &£ ZEHAH
HEE WY A5E FHs L AV WEe BdS 75
A= z Ao AES T Ttedol =2 AMEE

e UER A7 274 Seleke ge ARA 540 . AA09e
W AA, 8 AANY $A45H AR 5 2 el 5ol olsk @A w4
So TEsh BAHIA P A BE As} dEY HALE G old] wt 3

Faoe Fru AR dEd T}.23)

22) 7} FHE GA FEGAE A2 FFHo] FsES sk Wore] AWsn ek AA7A A L ob uE
Sl 107 F7F olel @ A= g A S ol LS Be Aelzel AAE mel B A o
Shtha ol AT ek W gage] Fo18F Jobdk LAt AR WHE AR AR ALFS FRAA A
SO A RS A Y i A A R AR
F 9ol® A7) olg3t Fart A7 eq nAMG Ao H GFFNORE FEo) bsagi aud v
FHA F 210088 (110)E A A% 4egel gon e Az S, 5 Az5Foleh

23) SElUetl A FAAE ABoR HA o] SAHL FEAS GG 5 Atk 2H PARS A A
W Aol ERAAE Slob FEAL WAL F ek ol FUEH(AYAT) Akl thek AL HATE A



(2

EF MSAAE /PhEE BE, ASER, SRE TR, WAL of
) Bt ARHoR HEWH D N AALF] AfF AAN G} mF

< o]
AN F JeHo] AaNA YA Bk wepd] mTe] AALFS 2A e

w0

@ HAAJ A5 & (voter swaying)
® Fidd Fi5d 25(Get—Out—The—Vote: GOTV)
tolA282 BARE o] e HAZo HEo] Hoh AA FdFE VIS Tl

E& Abgho] QIR sl B AHT $UE 8 FHE drtdAE AR 4
st HldS Bt 7P A2 g2 AAT VheAde] =2 AMHES e E A
VAR 5 EE Afste WLdS Bt A7) $FEE AAY 7hsdo] =& AN
S5 Zolo] mAgle] AANSE FRIEE FHdtaL, A7AJCE 53 AEE
7hed obF] $RE FtA ZelAAY AU FEE AASAR 1 FET}F ok A
=2 T a50] 7 #AS THAA e BokE Follo] I st TERES
Hujo] #7] $H Fog Hg FRxTEAole A7 FH AR AEo] R glo]
FHIES 7Pte s WES 8o FRFAE SHIG

3. HHlolH & &&3% violaE BARY #F

7bo HolH 3 R HolHH oA F5

ol
ol
rr
Py
2
X
>
)
rot
=
A\
o
o
N
e
iy
r (e}
P
rlo
I
olft

AR FFo] Hof = Aol upriA| o] 7] ot}

24) 2010 W] AWH g Ae] Ao we} FRAZRE S SEste DA &3 FUF e X A
S Ao} oldd uhg) o] MM E FHH R E SHEAE 7S 7Y Aoz Y FAS A a&
B AAgIGAQ ‘EEHAXNSFA LI (57 Super PAC: Super Political Action Committee)2] &5 0]
=4 3E Sl

25) &, i & AbeE AT e $2,500E 8 o]t



rr
e
>,
ofo
A
o
[
u
|
uich
o
2
o
£
ol
(L
i
a2
Y
o
e

- =
ge SFolth o2 Fa UHZES weh tum Bdglel Fuo] =273
Aotk v AREL "¢ Azl wes) WEIZe] ABY BE Ao|EE meithis
Aol ohe} ol Fal A BAA 5L vebs) BEY FAAX WEUE FEo

& gueh 53 BAYel W@ Y £PL A st ek dolz B ooluE

of 219l8hA MW 7 AHERe) AQYnSt M gne] B
HE2 {88 AUA BETh el ZoA AW solx & de AY SR 2
A7e AUAHR HolHE weor AFOE I AGA A ol FRHNEL FHE

=2 A%E Ao AWIA, 21 1k o ATl AF hsHel xLAE

= 24
3 Wc}.2n)

Aol A (NLP) 71€3 8¢ 213 A% (machine learning) 7]<o] weaid

26) 19909 5-E 1= EAH A= 800772 3tets wAB2WE 367 O TEA A WEe TR ARE T

a7) AR 7 BEoln ofF A $MAEIL wolHn
27) ‘How Obama for America Made Its Facebook Friends Into Effective Advocates” Nick Judd,

2012/11/19, TechPresident.com
http://techpresident.com/news/23159/how—obama—america—made—its—facebook—{friends—effective—advocates



A a2 HESHS AHIL9

ESEHS FHolx Ho &

A B (data point)

s

o] WHepel &

/\O]-

toll thaf A 80071 ©]

gozX

A

Y. 8 E 4 (Clustering)

At

4]

S

S 7%

| 54, 2vldy, golzxedy HuAAYE, 715 FH, vyl o)&

Z
o] M=Z Hlx

=
[}

3

3 El

il

o}, 9B A E A (association analysis)

FolA AFE ofF(Samuel Adams), €& gFo]E(Miller Light)y Fo]2 golE

T
| .

v} A]

A
2] A= 3 (Miller Genuine Draft)

=
=

=
=

Light)

(Coors

A A=

= ==
=2 =2

(Bud Light)E Zo}

=]
=

(Guinnes),

o HE ZolE

=
=

57d 0]

7}

3}
=

(Milwaukee Schlitz)4Y} ¥4 2ol E(Busch

=

o, 297 #=

= =
=

Light)



<% 2—1> What they dringk(beer edition)

WHAT THEY DRINK (BEEEFR EDITION)

- e P e
= BT
-y - @ o»- - E
00 0 3
= w.s. Political Profile: .3;
Happy Hour =
7} AFEE FHA Ud AX3F AEEE 1HRYH 534X H5 Wig 13
S At TRE FSHA AR rteAo] B OF, 2HS Ay FRE A AAT
7hsAdo] B2 IF, 382 XA SHRVL §lv OIF, 432 58 FRE ofstA AAT
7VsAde] Be aF 53E 8 THRE A3 AAG stsAe] e aFo|th
olFo A AALE 4 BAFL 2, 3, 474 Pt aFECIT o)L
A}

M
‘(persuadable) ZI&o|gtal B EU} o] FoAME E3] FHLE 24

(s
By
)
olr
3

FHE oAl AAT AAsAol Be Agolth 37 3
ool Filo] glom, FEE A $L AhsAe] B (55 AA FAH) 47
25 AY 27 BEolt o8 YUY FHE ok AAAAT ojw 54 ol
Bald BE S 2 2Fe ol Ul A5 YA sagoss Fu 4Y
D R A

% BAIF 2

g FH o= ﬂcﬂi 7}%*301 EE ol s FohdTh 2 o 2XAMe} dlolH vlo]
4 AP EEAA e e HAE vloldd FelA 7 aFe] B4 ot 9% 9
AEE F5IUH



vk, A/B HHEE

[
s .
AYAE olZold EFe ‘Cupul 71E o]ulA'sh ‘LEARN MORE' WES Zolg]
o o] 2L 7FdEe] 11.6%3A3 7 S 71E9] HolA 7hdE2 8.26% A =
o] & AloldlE 40.6%<] x}ol7b EA Aolth.

<3y 2-2> evhite] AA EslelA x7|8d

o —

—
e ——

OBAMA S

CHANGE

—_—

A5 A HolA= Lnbep 7kE owjx]9k LEARN MORE MEo2 =

HATh At AAdA o] o 1xwE o] o] HolAE FeA At A=, weF 7]
HolAE 1 AMERS ASHET 2887 W] YRS olWd FAE O B
sttt & & ok 7HAAE WAeE AdEA Fjed ovde H¥s

10%7 e1719) wE-gsta Felstsich. of dolAz AshA 28% s3] A4RRAA}

1

28) 71¥ olulx], Qulul 7}, W3}, owlnl 594, Same 594, Springfield 94 94 5
29) 712 JOIN US NOW, LEARN MORE, SIGN UP NOW, SIGN UP



rol o 1
o o &%
[JJE N _{O{‘ P—i i
it
o ﬁ*ﬁ o -
0 Y,
il
ili o g o
N
reET
L g oL fH
(0] (
9
L N
= E
ol _>|i
}-u: ﬂJ
) 5‘-:
ofl 'r‘
> HU
inu)
o o
W (o,
r Y
N
> i
o S
o
) =
e
flo
T
pas)
flo
R=)
—
rO
ot
o,

o M
e
2 A e N
(e T (e
2 o

o
(R

>

=2

oft  Hir

2

>

&
o S ol

3> o

[Ulﬂl

2

rg

r

(o

fru

o,

o

N

_C:L

W o] Aol Sl

=2
o
2
ol
L
2

4, Qulu} Aol wWiH oy MAAE &
7}, 9J® 317 (Narwhal) Z2AHE

¥ 3 W fFaAwth &
ol SFAQ AXFH Z2dE FFste solvh. g 3 AN g Aol tislA

o wEsl waz = ®Eo|(pin—point) AUAZFH HAIRE d&- S+ QA 3o}

Elol A Balslgl A7k wmd e Sulsol o
E o] ARER ddo] delslo}
2% AFAA57} LaF FAA dolEH o]
S ABae] 5ol AW Qe Ban.

Jene ZTEAEY BEE 15 Y




NEel 37

=3 SRR =
Aol Qe AALLt AARAE FEA JRE AN 4HS F 9
oz )

5

£ F I==E '6}% Aol A o o]zZx Aslo A o]

So] ANAZGZo 2 PdHele ARE AAFCZ HolEu| o] 23 ste] Ao & 2y
AZTEYOZ o Qe W&

Y. =¥ A (Dream Catcher)

TEAAG A B QYo FFoIUH otolrt otEes A o) weR
o &2 =5 FAMAY w50l Hol T o] =RIRATL ofo]Y FEeA o
= Fobete dAd wWE Aolth. eutnt I P = wo]2E BAHolg= &0
Ht} ‘mlo]lmz gAY’ (Micro—Listening)o] &= 8
= BAeE AV|EYgs a7t & s ZEa 3l
U= As oudt. ="EAA" Ado] A Ts
HLEE THAEAE dotie TEAE|H,

ulule] S o|R|ol= ‘Aol o|or]|E F#/3FAM 2 (Share Your Story)ze
o] Aok oA7lol= ol oWl AT FAsta A= A4S s HAFUIR L
e s el Ay T Foo] JAA o] HAWa? ‘of oA g W HIlE 9
A ool Ak AZEAGare} 2L AR L 2 4 A HolUTh



<33 2-3> ovlu} Fuo|A 9 olokr] FhAlelE

il SKT & -2 2% 11:58 % ul = 2% 11:59

OBAMA & BIDEN OBAMA ® BIDEN

NORTH MIAMI BEACH, FL
> d ¥ - - 1 ~ | am a 27 year old gay male living in
Miami, Florida. | was hospitalized for the
first time last year and underwent a
ElLike 348 serious surgery. My partner (of... Read
More
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{Choose a Topic M

[ Choose a State W Everette B.
OKLAHOMA CITY, OK
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L yp | am in for the 2012 campaign because |
have seen the results that President
Obama and his team have set in place. As

Alberto S. a 15 year veteran of the United... Read

More
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OBAMA & BIDEN

Dashboard

Join Dashboard, the online
organizing community working to
re-elect President Obama. The
campaign depends on your
participation.

Enter your address to join
supporters in your
neighborhood.

I Street Address

02138

2% 11:33

OBAMA & BIDEN

Voting Information -
Issues -
Romney-Ryan

Get the Latest

Blog

Truth Team

Get Involved

Join a Group

Volunteer -

b Verizon 3G 11:13 AM

Local Impact

Washington (change)

Energy Production in Washington

President Obama has an all-of-the-above
approach to developing our energy resources
and reducing our dependence on foreign oil.
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MY TEAM

Members

520"

Newest

EVENTS 20
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MY MESSAGES
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Suggested groups
) ) Daytime Phonebanking at the OFA
National groups Offi
ce

. (PHONE BANK)

All day
P OFA |
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< @ George S.

Hi. Is [NAME]
available?

CALL TOOL

National room See more rooms

Hey [Name], my name is [WOUR Bakelcalls

NAME] and I'm a volunteer with

Obama for America. How are you
? s e D

SoRYEheaTionT el 1> =]

Today’'s Activity

You are calling the

wWho do you support for CA 2 NV Travel Recr
President? list in

California

No Response - Sorry - We couldn’t
find any available

= —_—
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Short Name:
This will be used to create an easy
to remember URL for your page. We

This is where you get started by suggest you use your hame or

creating your grassroots nickname. Letters and numbers only.
fundraising page. By creating No spaces. ST AT
your page and inspiring your IEE_
friends and family to pitch in, [ J
you'll help get the resources we _
need on the ground for the Page Title: Current Progre:
homestretch of this election. The title of your page
Total Amount Raised
Goal (USD): [My Fundraising Goal J
Your personal fundraising goal
Your Goal: $200
[ 200.00 ] Page Text: o o
Your personal message that will ontributions:

Short Name: appear on your page.
This will be used to create an easy .
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35) “Mitt Romney's 'Project ORCA' Was A Disaster, And It May Have Cost Him The Election”
John Ekdahl, Business Insider, 2012/11/08

(http://www.businessinsider.com/romney—project—orca—disaster—2012—11)
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